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NEW QUESTION 1 
Your company has a Microsoft 365 subscription. You need to prevent a user named User1 from 
permanently deleting private chats in Microsoft Teams. 
Solution: You place the mailbox of User1 on Litigation Hold. 
Does this meet the goal? 
 
A. Yes 
B. No 
 
Answer: A 
 
NEW QUESTION 2 
Your company has a Microsoft 365 subscription. You need to prevent a user named User1 from 
permanently deleting private chats in Microsoft Teams. 
Solution: You create an In-Place Hold for the Microsoft SharePoint site used by Microsoft Team. 
Does this meet the goal? 
 
A. Yes 
B. No 
 
Answer: B 
 
NEW QUESTION 3 
Your company has a Microsoft 365 subscription that contains 20 teams. You need to ensure that a 
team named Team1 is identified as Highly Confidential in the Microsoft Teams client. What should 
you use? 
 
A. a classification label in the Azure Active Directory admin center 
B. a sensitivity label in the Security & Compliance admin center 
C. a supervisor policy in the Security & Compliance admin center 
D. a teams policy in the Microsoft Teams admin center 
 
Answer: A 
 
NEW QUESTION 4 
Your company has a Microsoft 365 subscription that contains several teams. The company's 
security policy states that an administrator must be notified when a new team is created by using 
the Build a team from scratch option. You need to configure the environment to meet the security 
policy requirement. What should you do? 
 
A. From the Security & Compliance admin center, create a supervision policy. 
B. From the Security & Compliance admin center, create an alert policy. 
C. From the Azure Active Directory admin center, create a protection notification. 
D. From the Microsoft Teams admin center, modify the global teams policy. 
 
Answer: B 
 
NEW QUESTION 5 
Your company has a Microsoft 365 subscription. The company deploys Microsoft Teams for 5,000 
users. You need to generate a report that contains the following information: 
- The number of active Microsoft Teams users during the last seven days. 
- The number of active team channels during the last seven days. 
Which usage reports should you run? 
 
A. Teams device usage 
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B. Teams live event usage 
C. Teams user activity 
D. Teams usage 
 
Answer: D 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/teams-analytics-and-reports/teams-usage-report 
 
NEW QUESTION 6 
You need to configure the environment to meet the security requirements for the R&D group. What 
should you do first? 
 
A. Start the information barrier policy application. 
B. Add an identity provider. 
C. Create two information barrier segments. 
D. Create one information barrier policy. 
 
Answer: C 
Explanation: 
Create information barrier segments first, then create information barrier policy based on the 
segments then start the information barrier application. 
https://docs.microsoft.com/en-us/microsoft-365/compliance/information-barriers-policies 
 
NEW QUESTION 7 
You need to implement a solution to meet the Microsoft Teams requirements for the compliance 
department. What should you do first? 
 
A. Add all the compliance department users as members of an org-wide team. 
B. Add all the compliance department users to a universal security group. 
C. Add all the compliance department users to an Office 365 group. 
D. Assign the Teams Communications Support Engineer role to all the compliance 
department users. 
 
Answer: B 
 
NEW QUESTION 8 
Hotspot 
Your company has a Microsoft 365 subscription that uses Phone System. You need to configure 
Microsoft Teams to meet the following requirements: 
- Ensure that calls to the company's sales department are routed to multiple users in the sales 
department. 
- Ensure that calls to the company's marketing department are routed to multiple users in the 
marketing department. 
- Outside of business hours, ensure that calls from PSTN users receive a custom greeting. 
- During business hours, ensure that calls from PSTN users can be received by the sales and 
marketing department users. 
What is the minimum number of auto attendants and call queues you should configure to meet the 
requirements? (To answer, select the appropriate options in the answer area.) 
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Answer: 

 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants 
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 
 
NEW QUESTION 9 
Drag and Drop 
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Your company has a custom Microsoft Teams app named App1. You need to deploy App1. The 
solution must ensure that App1 appears as the first item on the app bar of the Microsoft Teams 
client. Which four actions should you perform in sequence? (To answer, move the actions from the 
list of actions to the answer area and arrange them in the correct order.) 

 
 
Answer: 

 
 
NEW QUESTION 10 
Your company has a Microsoft 365 subscription. A user invites an external user to join a Microsoft 
Teams meeting by using a Microsoft Outlook meeting invitation. The external user cannot join the 
meeting. You need to ensure that all external users can join Microsoft Team meetings. What should 
you do from the Microsoft Teams admin center? 
 
A. From Guest access in the Org-wide settings, set Allow guest access in Microsoft Teams to 
On. 
B. Edit the Meeting settings and set Anonymous users can join a meeting to On. 
C. Edit the global meeting policy and set Allow scheduling private meetings to On. 
D. Edit the live events policy and set Who can join live events to Everyone. 
 
Answer: B 
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NEW QUESTION 11 
You company has a Microsoft 365 subscription that uses Phone System and Calling Plans. You 
plan to implement a toll phone number for the helpdesk. You need to implement the following call 
features for the helpdesk phone number: 
- Must include a greeting and hold music. 
- Must bypass menu options when a call is established to the helpdesk. 
What two resources should you create? (Each correct answer presents part of the solution. Choose 
two.) 
 
A. a call queue 
B. a call park 
C. an auto attendant 
D. a resource account 
E. a calling policy 
 
Answer: AD 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 
 
NEW QUESTION 12 
Your company has a Microsoft 365 subscription. The company has a group named Sales. You 
need to configure Microsoft Teams for the Sales group. The solution must meet the following 
requirements: 
- Ensure that only the Activity, Shifts, Chat, and Calling apps are always visible in the app bar of 
the Microsoft Teams client. 
- Prevent only the users in the company's sales department from adding other apps to Microsoft 
Teams. 
Which two actions should you perform? (Each correct answer presents part of the solution. Choose 
two.) 
 
A. Modify the global app setup policy. 
B. Modify the global app permission policy. 
C. Create an app setup policy. 
D. Modify the org-wide Teams settings. 
E. Create an app permission policy. 
 
Answer: AC 
Explanation: 
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies 
 
NEW QUESTION 13 
...... 
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